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Agenda

2

1. Housekeeping 
2. Project Description
3. Contract Details
4. City Programs and Policies  

 Contract Monitoring Division (CMD)
 Office of Economic Workforce Development (OEWD) 
 Office of Labor Standards Enforcement (OLSE)

 LCPTracker
 Citywide Project Labor Agreement (PLA)

5. Contractor and Subcontractor Qualifications
6. Pre-Construction Submittals
7. Site Access, Restrictions, and Other Requirements
8. Material Reduction and Recovery Plan
9. Bid/ Quote Submission
10. Q&A to verify attendance for this meeting, please 

sign-in using this link
https://forms.office.com/g/taFbdkE5vy
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Housekeeping
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1. Please mute your microphone during presentation.  There will be an 
opportunity for questions at the end of the meeting

2. To verify attendance, please sign-in using this link during the meeting:
https://forms.office.com/g/taFbdkE5vy

3. The purpose of this meeting is to introduce the project to all bidders. In case of 
discrepancies, the official Contract Documents and addenda, if any, govern.

4. A site walk will be held today - June 7, at 2pm (1011 Turk Street, meet at 
lobby; mask required)



Project Description
The project is a renovation of the existing 911 Call Center, located on the second floor of 1011 Turk
Street. This is a tenant improvement project which involves the demolition, reconfiguration and
reconstruction of walls, floor, ceiling, doors, windows, finishes, and electrical, mechanical, plumbing
scope of work per the new floor plan. The project will be completed in two separate construction
phases; the building will continue to be occupied during construction. The 911 Call Center function will
be temporarily relocated to the first floor of the building; the call center operation must remain
uninterrupted at all times during construction.
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911 Call Center Renovation –
ESER Bond 2020

Sourcing Event ID: 0000006932

Title: 911 CALL CENTER RENVOATION – ESER BOND 2020

Project Site Address:  1011 Turk Street, San Francisco, CA 94102

Duration: 300 calendar days for substantial completion; 60 calendar days for final completion.

Liquidated Damages: $2,500 per day

Bid/Quotation Submission:
Bids shall be submitted online via ShareFile until 2:30:00 p.m., PST on June 29, 2022, after which 
the bid opening will be conducted live online via Microsoft Teams. Contract Administration will 
email the Microsoft Teams meeting information to all Plan Holders approximately 24 hours prior to 
Bid opening.

Refer to Project Manual Section 00 21 13 for specific bid submission instructions.

Contract Details

5



911 Call Center Renovation –
ESER Bond 2020

Contract Details
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Questions on Bid Documents: 
Send to Lisa Zhuo at lisa.zhuo@sfdpw.org

Refer to Project Manual Section 00 21 14



911 Call Center Renovation –
ESER Bond 2020

Contract Monitoring Division (CMD)
Contact:  Ivan Oldenkamp

(415)‐515‐6793
Ivan.oldenkamp@sfgov.org

• 10% Bid Discount for Small‐LBE or Micro LBE Bidders
• Refer to Section 00 22 11 for more details.

There are 2 Requirements for 14B Compliance
1. LBE Subcontracting Participation Requirement is 20%
2. Good Faith Outreach

• 80 Points on Form 2B
OR

• Exceed LBE participation req. by 35%
• Bidders receive 15 points for attending the pre‐bid conference.

City Requirements 

to verify attendance for this meeting, please 
sign-in using this link
https://forms.office.com/g/taFbdkE5vy
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City Requirements 
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Office of Economic Workforce Development (OEWD)
Contact:  Emily Chea

(415)701‐4880
Emily.chea@sfgov.org
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City Requirements 
Office of Labor Standards Enforcement (OLSE) 

Contact
Anna Liu
(415)554‐5404
anna.liu@sfgov.org
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Office of Labor Standards Enforcement (OLSE) 

Contact
Anna Liu
(415)554‐5404
anna.liu@sfgov.org

City Requirements 
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Office of Labor Standards Enforcement (OLSE) 

Contact
Anna Liu
(415)554‐5404
anna.liu@sfgov.org

City Requirements 
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911 Call Center Renovation –
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Contractor and Subcontractor Qualifications
Spec. § 00 21 13

Bidder shall submit with its Bid:

(i) a completed Bidder’s 
Qualifications form (§ 00 45 13)

(ii) a completed and executed 
Release and Waiver Agreement 
(§ 00 45 16)
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Contractor and Subcontractor Qualifications
Spec. § 00 21 13
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Pre-Construction Submittals
Spec. § 01 33 00

Within 14 calendar days of the Notice to Proceed:
‐ Construction Schedule
‐ Submittal Schedule
‐ Submittal Registry
‐ Schedule of Values
‐ Contractor Staging and Access Plan
‐ All submittals pertaining to Construction Phase 1

Within 30 calendar days of the Notice to Proceed:
‐ All submittals pertaining to Construction Phase 2
‐ Fire Alarm Permit Application
‐ Fire Sprinkler Permit Application
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Site Access, Work Restrictions, and Other Requirements
Spec. § 01 50 00

Work Hours: 7:00am to 5:00pm, except City Holidays

Check‐in Process: 
• All contractors must check‐in with Sheriffs in the main lobby upon arrival
• Leave ID with Sheriffs; pick up Contractor badge
• Sign‐out with Sheriffs in the main lobby at end of day
• Return Contractor badge to Sheriffs; pick up ID

Noise Control and Mitigation:
Contractor shall take extra precaution to minimize disruption to 911 Call Center operations, this includes 
utilizing tools and equipment that do not generate excessive noise.  Construction activities that are 
expected to cause disruption to the call center operation will need to be coordinated with the City 
Representative in advance; certain activities may be restricted during peak hours and thus required to 
be performed outside of the regular work hours.  
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911 Call Center Renovation –
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Site Access, Work Restrictions, and Other Requirements
Spec. § 01 50 00

Elevator Use:
• Only 1 elevator on premise, elevator is for personnel use only

Contractor Access & Staging:
• Contractor enters from vehicle gate on Turk Street
• Small area at back of building is available to Contractor as staging area
• Construction materials, heavy tools, and equipment must be transferred to the project area via the 

back balcony located on the 2nd floor.

Parking
There is no parking for Contractors on the premise, Contractor must secure their own parking spaces 
outside of the facility. Loading and unloading in front of the building is allowed with advance 
coordination with the City.

Restricted Areas:
Contractors will need to be escorted during construction to areas that are restricted.  
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911 Call Center Renovation –
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Site Access, Work Restrictions, and Other Requirements
Spec. § 01 50 00

Fragrance‐Free Workspace:
Strong and offensive scents in the workspace will not be tolerated.
• Use only non‐scented body products
• Use cleaning products, disinfectants..etc. that contain the “least toxic” chemical makeup
• Refrain from using any products in work areas that give off any scent.

Contractor Vaccination Policy:
Contractors must ensure that all covered employees are fully vaccinated (Section 01 35 47)
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911 Call Center Renovation –
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Contractor shall submit MRRP, monthly summaries, supporting documentation and final report in 
electronic format (Green Halo Systems Platform): http://sfgov.wastetracking.com/

Green Halo Tracking Number: 
GH138‐590‐7453

Material Reduction and Recovery Plan
Spec. § 01 74 50
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Bid/ Quotation Submission 
Spec. § 00 40 13
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Bid/ Quote Submission 
Spec. § 00 21 13 Appendix A

Responses to the RFQ for the project shall be submitted online via 
ShareFile at the following URL:

https://sanfranciscopublicworks.sharefile.com/i/i093793dec7d43cb8

Submit  as a single file in PDF format containing all pages of the Bid by
June 29, 2022 until 2:30PM, PST (please leave sufficient time for the 
document to upload)

Late submission will not be considered

Any questions please email: contractadmin.staff@sfdpw.org
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Q&A
A site walk will be held today, June 7, 2022 at 2:00pm (1011 Turk Street, meet at lobby; mask 

required)

For questions, please use Questions on Bid Documents (QBD) Form – Spec. § 00 21 14

Send questions to: Lisa Zhuo, lisa.zhuo@sfdpw.org

Quote Submission Date:  June 29, 2022 until 2:30PM, PST – electronic submission ONLY 
to verify attendance for this meeting, please sign-in using this link
https://forms.office.com/g/taFbdkE5vy
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